Npunoxenne 5

TEXHHUYECKO NPEAJOXEHHE

Ot ,,bwarapcka Tenexomyﬂnxaunorma komanua™ EAJ]
{(naumenoganue na KaHouwdama) A
[IpencraBnasano ot Z = ...J .
(mpume umena)

B Ka4ecTBOTO Ha MeHnpkbp THprose u crielMasHy APOEKTH

(OrvHCHOCM UL OPYyeo Kavecmeo)
¢ BMYACTATENK 831642181
ChC CeAANHINE M anpec Ha ynpasiaeHue: rp. Codus 1784, paiion Mianocr, 6yn. Llapurpancko uroce
115U

Anpec 3a kopecnonaeHuus: rp. Codus 1784, paiion Mnagocr, 6yn. Iapurpaincko moce 115 U,
eT1. 6

tenedoH 3a Bpw3ka: 0879000500

e-mail: )

VYpaxaeMu JaMu/rocrnoaa,

3agBABaM C/1€AHOTO, BLB BpPB3Ka ¢ TEXHHYECKOTO TMpelIoxkeHHe 3a H3NbJAHEHHEe HA
nopbuKara -- ,Ji360p Ha oneparop 3a cpox 10 eHA roAMHA CHHTAHO OT JATATA HA CKJIIOYBaHe
Ha 10roBopa 3a npeaocTassHe 3a Hyxaure Ha Llenrpanno ynpasnenue na ,,CUAIN* I -rp
Mymen ya."Ilerpa’- Nel u HeroBure Tepuropnanun noaenenns ,,JJIC/AJIC” mobnann
Te/teOHHH YCIYTH Ype3 o6mecTBeHa 1a1eK0Cho0mMHTEIHA HOABHKHA KJIETHYHA Mpexa, No
craaaapt GSM u UMTS, ¢ HaunoHaiHo NOKpuTHE, BKIOYBAmMU npubdausurenHo 789 6pos
SIM-kapTHi, KAaKTO M J0NBJIHHTETHH X0CTaBKH H YCJIYIH, CBLP3aHH ¢ Ta3u AeiHoCT:
1. Cnea 3ano3HaBaHe ¢ JROKYMCHTALMATAa 332 y4acTHE B OTKPHUTa NPOUCAYpa 3a BbIJaraHe Ha
obumecTBeHa MOpbYKA C TOPEMOCOYEHUS MNPEAMET, npeplaraMe fAa H3IBIHUM MOpbYkata, B
CHOTBETCTBHE ¢ NpeaBapuTenHo obaBeHUTe YCnoBus Ha Brinoxurens;
2. lexnapupame, 4e cMe 3aN03HATH ¢ YKA3aHHATA H YCIOBHATA 32 y4acTHe B 00fiBeHaTa OT
Bac npoueaypa ¥ M3INCKBaHHATA HA 3aK0HA 32 00HIECTBEHNTE MOPBYKH U CME CBLIVIACHH ¢
nocrasenutre ot Bac ycnoBus, xaro ru mpueMaMme 0e3 BB3IpaeHHH, BKIIOYHTEIHO H
YCIOBHETO KacaTeIHO cpoKa a umenHo: Cpok na nopvukama: 0o I zoduna cuumano om
damama _Ha_CKAIONGAHe HA 002080pd, HO He NO-0v120 OM GNU3AHE 6 CU1d HA pewienue no
obpasysarno npouszsodcmeo Ne K3K-185/26.04.20162. no obxucaneana npoyedypa no nposedena
obutecmeena nopvuxa, omxpuma ¢ Pewenue No 2/27.01.2016 2. na dupexmopa na CHIIT 11T —
2p. Illymen u cxitrousane na 002060p no couiama ngoge()gga.
3. C odeprara cu 3asBgBaMe, Ye ce 3abKaBaMe [a H3MbIHKM TOPHYKATA CHIVIACHO TEXHUYECKUTE
M3IUCKBaHMA Ha BB3JIOKHUTE, MocoueHH B TexHnyeckara cnieuduKays 3a nopbykaTa, a HMEHHO:
v Ja MpeaoCTaBUM YCIyrara, mpeMET Ha MOpBYKaTa, KaTo obe3neymM NPOBEXIAHETO Ha
pa3sroBOpH B MpelKaTa Ha OrepaTopa HU ¢ KpaiHH NOTpeOHUTENH Ha APYTH OnepaTopH Ha MOOHIHK
u QUKCHpPaHU MpPEXH, pa3roBopu Mexay 789 abonata Ha Bb3noxurens B kopnopatnBHa rpyna, ¢
BB3MOXHOCT 3a BK/IIOYBAHE Ha HOBHM aGOHAaTH B rpynara, KakTo M M3KIIOYBA abonatu ot
rpyliata, NpOBeXJaHe Ha MEXIYHAPOJHH pasroBopu ¢ MoOuiaHH W (uxcypahu mpexu no
MEXIYHAPOJHU 30HY, PA3TOBOPH B POYMHHT, H3IIpalliaHe U MOJIy4aBaHE Ha K KK crobienus
(SMS) B MpexXaTa Ha ONepaTopa ¥ KbM M oT a6oHaTH Ha Apyr¥ MoGHIHH onepatoh




v NIpH NpefOCTaBAHE Ha yclyrara, npeMeT Ha NophukaTa ja 06e3neduM OChIECTBABAHETO
HA M3XOAAIIM M BXOJAIIM HalMOHATHU M MEXAYHApOIHM TIOBHKBaHHMSA, 24 uaca, CeAeM JHH B
ceaMHUATa;

v npH MpPeJOCTaBsAHE HA yCIyrara, npeIMeT Ha NophukaTa Ja 06e3neyuM OChINECTBABAHETO
Ha HeorpaHuuyeH Opoil Oe3nnaTHH pa3roBOPU B 3aTBOPEHA rpyna Mexay Bcuuky SIM kaptu Ha
Brinoxurens, ¢ Bb3MOXHOCT 3a Ge3miaTHO yBenuuaBane Ha Opos Ha SIM kaptute, KakTo H ¢
BB3IMOXKHOCT 3a Ge3nnaTHo HamansBaHe Ha 6pos Ha SIM kaptute npu oTnagnana HeoOXOXUMOCT;

v TapuPUpaHeTo Ha U3XOIALIMTE Pa3roBOpH e Oble Ha BCAKA CeKyHAa ciejl nmbpsuTe 60
CEKYH/JIH;

v Jia npepoctaesMme 6e3nnatio gy6nukar na SIM kaprta npu u3ryOBaHe unu yHH Luo»(aBaHe,
v Ja npenoctaBuM 0e3MaTHO M HEOTPAHMYCHO aKTHBUpPaHe M [CaKTHBHUpAaHEe Ha YC/IyTH,

ApoMsiHA Ha TapuguTe NO MOJI3BAHUTE KapTH (MPpEMUHABAHE OT MO — HUCKA Tapuda Ha 110 — BUCOKA,
CHOTBETHO NpeMUHABaHE OT 10 — BHCOKA Tapu(a Ha mo — HUCKa TaKaBa) 3a CPOKa Ha JOroBopa,
K4TO U3NBAHEHHETO HA MMICMEHUTE 3a9BKY Ha Bp3noxurens uie u3nbaHgBaMe B CPOK HE - oBede
oT 5 paGoTHH IHM, CYHTAHO OT JaTaTa Ha nojyyaBaHe Ha 3agBkarta oT M3nbauutens, karo crnen
U3ITLTHEHUETO i OT Hallia cTpaHa Bu3noxurens me 6b1e yBeOMEH IHCMEHO;

v Ia OCHrypuUM fpeHacsHe Ha MoOunHuTe TenedoHHH HOMepa, KOHTO c€ MOJ3BaT OT
BranoxuTens xuM MOMEHTAa Ha NpOBeXIaHe Ha nopwukarta. Pa3xoaure npu npoMsHa Ha
JAOCTaBYMKA - M3BBPLIBAHE Ha IPECHOCHMOCT Ha BCHYKH HOMEPA ca 3a Hallla CMEeTKa;

v Ja npenocTtaBsiMe 0e3Bb3ME3HO HA BLUIOKUTENS AECTalNIN3UPaHa CMETKA 3a MON3BAHUTE
yclOyrd 3aeqHo ¢ JaHb4Ha ¢akTypa, Karo Ta3sM CMeTKa Hie ChAbPXKa Hail-MaJKo creaHara
HHpOpMallUs: BCHYKHM BHJOBE [MON3BAHH YCAYTH mpe3 pasiulamaTenHus neproa, Opoil Ha
nomsBanuTe ycayru, obmma cToRHOCT Ha BCEKM B/ MOM3BAHH ycnyrd, obin pa3Mep Ha cMeTKara,
pasmep Ha AaHBYHHMTE HAYMC/ICHHS BLPXY CMETKATA, K3pa3eH KakTo B MPOLEHTH KbM pa3Mepa Ha
CMeTKaTa, Taka ¥ B aGCOMIOTHU CTOHHOCTH, pa3MepP Ha JOrOBOPCHUTE OTYUCTECHUS, o0l pa3mep Ha
Abmkumata cyma 6e3 JIJIC,

v Jla MPEeAOCTaBIME Ha OTOPHM3HpPaH NpeACTaBUTENR Ha Bninoxurens npasa 3a JocThn A0
cBosiTa MHGOPMAIMOHHA CHUCTEMA 3a M3BHPUIBAHE HAa JeTaiinu3MpaHa crpaBKa 3a: BCAKO
OCBINECTBEHO MOBUKBAHE, BKIIIOYHTEIHO 32 OCBHIICCTREHH NMOBHKBAHHUA KbM Oe€3naTHH ycnyry;
CTOMHOCTTAa Ha BCAKO OCBILECTBEHO MOBHKBAHE; 1aTarta, vaca ¥ NMPOABDKMTEIHOCTTA Ha BCAKO
OCBUIECTBEHO NIOBUKBAHE

v A2 H3MBbJHSBaMe NOCTHTE 0T HAINA CTPAHA 3321bJOKEHHS BLB BPB3Ka ¢ YCJIyrara 3a
nepuoa oT |2 Mmeceua, CYHTAHO OT Jara Ha MOJUIMCBAHE W BiAM3aHE B CuMNa Ha J0rosopa 3a
MpeaoCTaBsgHEe Ha ycyrarta

4.Ilpeanarame a U3IMTBJIHA IOPHYKATA, KATO

4.1. Ka4ectBOTO Ha yCayruTe, we Gblie B ChOTBETCTBHE C H3MCKBAHHATA, NPEABUIACHU B UHANBUAYANHATA
HH JIMLEH3INA, PECNEKTHBHO B PA3PEIUEHHETO 332 OCBIIECTBABAHE Ha NANEKOCHOOIIECHHS/ENEKTPOHRH
choBienns upes obuiecTeeHa AanekochOOIMTENHA NOABKKHA KIEeThYHA Mpexa no cTanaaptr GSM/UMTS
¢ HAUMOHANIHO NOKPUTHe, H3jaseHo oT KomucusTa 3a perynupade Ha cboGuieHusTa, B ChOTBETCTBHE C
O6uTe npaBuaa 3a B3aMMOOTHOWEHHA ¢ Kpalinute noTpeburenu, cvriacyBawm ¢ Komucusra 3a
peryaupaHe Ha CbOOLICHNATA H B CHOTBETCTBHE C M3MCKBAHHUATA HAa 3aKOHA 3a €eKTPOHHHTE ChoBIeHHA.
4.2. MpeaocraseHara yciyra e BKIIOYBA OCHTYPABAHE H3 BB3MOXKHOCT 32 NPOBEXAAHE HA Pa3roBOPH B
MpeXKaTa HH, ¢ KpaiiHu noTpeOuTenH Ha APYrH ONEpPaTopH Ha MOGWIIHM W (UKCHPAHN MPEXKH, PA3rOBOPH
mexay 789 aGowata Ha Buanoxurtena B KOpnoparHBHa rpyna, ¢ Bb3MOXHOCT 3a BKIIOYBAHE HA HOBH
afoHaTH B rpynarta, KakTo ¥ W3kiuouBaHe Ha abonatu ot rpymara. [lposexiaHe Ha MEKIyHapoaHH
pasroBopH ¢ MOGHIHM H PHKCHPAHH MPEXH N0 MENVIYHAPOAHY 30HH, Pa3roBOPH B POYMHHT, HINpaLiaHe H
nofy4asaHe Ha kpaTki chobueHns (SMS) B mpexkara H1 ¥ kM 1 OT aboHATH Ha APYrH MOOHIHH ONEPaTOpy.
TMon3sane Ha Apyru yCAyru, npeanaraHy OT YHacTHHKA, npy npedepeHuManiu ycnosjfa 1o oTHoleHue Ha
abowarute ot CHJIIT JIT - Lymen,

43. Ipw npegocraste Ha yciyrara, we obesneunm ceqHoTO: A
4.3.1. OcsluecTBSBaHE Ha U3XOAALWM U BXOARLIN HALMOHAHH U Memyuaponuu
CeeM JIHM B CeAMHLATa.




4.3.2. OcbliecTBABaHE HA HEOTPAHHYEH OOl BKHOYMEHH pasroBOPH B 3aTBOPEHA IPyna Mexy BCHUKH
SIM xapru Ha Bwasoxurend, ¢ Bb3MOXKHOCT 3a yBenWuaBaHe Ha Opos Ha SIM kaprure, kakto H ¢
BLIMONKHOCT 33 HaMansBade Ha Opost Ha SIM kaptute npu oTnagHana HeobXoaUMOCT, H aABeTe MO
MCKaHNA OT BB3N0XHUTE IS HAUUH.

4.3.3. TapudupaneTo Ha HALMOHATHUTE H3XOJALIM Pa3roBOpH Aa ObJie Ha BCAKA CEKYH/A Ciie/l TbPBUTE
60 cexyHan.

4.3.4. Ipenoctassxe Ha aybnukar na SIM kapra npu usryOsaHe uaM yHULIOXKABaHe, 110 UCKaHUS OT
Bo3noxkurens Hauus. ‘

4.3.5. HeorpaHuueHo akTMBMpaKe M JCAKTUBHPAHE HA YCJIYrH, MO UCKAHHA OT BbinoxuTens Ha4uuH,
npoMsHa Ha TapuduTe NO NON3BAHMTE KapTH (MPEMHUHABAHE OT MO-HUCKa Tapuda Ha Mo-BUCOKA,
CHOTBETHO MPEMHUHABAHE OT MO-BUCOKA Tapuda Ha MO-HUCKA Takaea) 338 CPOKA Ha AOTOBOpA, KATO
M3NbJIHEHHETO HA MUCMEHHUTE 3aiBKM Ha Bb3noXuTens we ce M3mbAHABA B CPOK HE MoBede OT S
pabOTHM AHM, CHYWTAHO OT JaTaTa Ha nonayuaBaHe Ha 3asBkata orT Hiambnnutens, karo cnen
M3ITBJHEHHETO M Llie yBEeAOMsBaME NUCMeEHO Branoxutens.

4.3.6. Bw3moxHocT 3a mnpeHacsiHe Ha MoGuanute TenedOHHM HOMEpa, KOMTO C€ MoA3BaT oT
Bu3noxuTens KbM MOMEHTA Ha NPOBEXKAAHE Ha NMOpbYKaTa. Pa3xoauTe npu npoMsaHa Ha JOCTAaBYMKA -
H3BBPLUBAHE HA NPEHOCUMOCT Ha BCHYKM HOMEPA LLE ¢a N0 UcKaHus oT Buanoxurens Hauun.

4.3.7. B cnyuail, ye Objaem onpeiaedeHH 3a WIMLAHMTESN, 1€ npefoctaBs Ha Bw3noxkurens
JETAlNU3MPAHA CMETKA 34 MTOI3BAHUTE YCYTH, 338€/IHO ¢ AaHbYHA BaKTypa, 0 HCKAHUS OT HETO HAYMH.
4.3.8. Jlerailnu3npaHaTa CMETKa 1€ CbAbpXKAa Hal-ManaKko clejHata MHPOpMaLMs: BCHUUYKH BUAOBE
NON3BaHM YCAYTH Npe3 pasilalatenHus nepuol, Opoii Ha nomsBaHuTe ycayru, obma cTolHOCT Ha
BCEKM B/ NON3BaHM ycnyrd, obul pa3Mep Ha CMETKaTa, pasMep Ha JaHbYHUTE HAUYUCNCHUS BbpXY
CMETKaTa, U3pa3eH KaKTO B MPOUEHTH KbM pazMepa Ha CMETKara, Taka ¥ B abCOMIOTHH CTOHHOCTH,
pa3Mep Ha AOTOBOPEHUTE OTHHCIEHUS, 00Ul pasMep Ha AbkuMmata cyma 6e3 JUIC.

4.3.9. llle npeaocraBuM Ha OTOpH3MpaH NpelcTaBuTEN Ha Bb3noxurens npasa 3a A0CTbN 40 CBOATA
uHbOpMALMOHHA CHCTEMA 3a M3BBPLUBAHE Ha JCTail/IM3MPaHa CNPaBKa 3a: BCAKO OCHIUECTBEHO
MOBUKRAHE, BKIIOUHTEIIHO 32 OCHIUECCTBCHU MOBUKBAHMA KbM Oe3MnaTHH YCayru; CTOHHOCTTA Ha BCAKO
OCBHLIECTBEHO NOBUKBAHE; 1aTaTa, 4aca W NMPOABIKUTETHOCTTA Ha BCAKO OCBUIECTBEHO NIOBUKBAHE.
4.3.10. Mon KopnopatueHa rpyna iue ce pa3bupa HEOTpaHUYEHH pPa3rOBOPH, MO WMCKAHWUA OT
Buanoxkurens HauMH, B 3aTBOpeHaTa rpyna Ha Bu3noxurens, cuetosia ce or llenTpanto ynpaeneHue
wa ,.CUJITAI-1HymeH u# HEroBuTe TEPHTOPUATHO NOACACHUA.

(onMCBa ce TEXHMYECKOTO NPEIOKEHHUE 3a HINIBIHEHHE, BK. MOAPOGHO ONHCcaHNe Ha Non3BaHaTa
TeXHOJIOrUsA, CbOPbXKEHUA 1 METOJ HA NPEOCTaBsHE Ha YCAYIuTe)

5. Ilpennaram:
[Tokaszaten No Onucanue Ipeanoxenne

K2.1 Bpo#i Munytn Oe3nnaTHH pasroBopH OT aDOHATHTE Ha 44 640
KOpIOpaTHBHATa Ipyna B Mpexara Ha JOcTaB4HKa 3a |
Mecell

K22 Bpoit MuHyTn 6esnnatHu pasroBopu o1 aboHaTMTE Ha 44 640
KOpIOpaTyBHaTa TIpyna KbM  JApyrute  MoOOWIHM
oleparopu 3a | mecen

K23 Bpoii Munytu OesnnatHu pasropopu oT aboHaTuTE Ha 44 640
KOpIOpaTHBHATa pyna KbM (UKCHDAHMTE MpEXH B
cTpaHaTa

6. Hpe,tmar AHUTE OT HAC HOIBJHHTC/IHA YCIIYIM €A

Hokazaren Onucavue IIpeanoxenue
K31 gg"repﬂer 3a aciita CuMm kapta ¢ Oesrutaten USB mozem 3.00 GB
K3.2 Wureprer 3a rnacosa Cum kapta MuH. 512 MB 3.00GB




K3.3 IMpedepenunanyu ycaoBus 3a JonbaHuTeneH SMS-naker ot 60 A
) 6p. SMS-u KBM BCHYKM ONEpaTopH

K3.4 Jonbauurenuu npedepeniun 3a Branoxurens u Heropute
’ CIYXHTENH AA

7. 3asBsBaM, 4e Ka4eCTBOTO HA MpPEJOCTaBAHHUTE OT HAC YCNYrW, NpeAMeT Ha Nopbykara,
CHLOTBETCTBA Ha JeficTBawuTe B Penybnnka buarapus craHxapry.

8. [Ipunexenns:

8.1. [lpunarame cnefHHTEe JOKYMEHTH, JOKa3BalllM MO-TOpE JEKNapUpaHHTE TEXHHYECKH
XapaKTEPHCTHKH Ha NPEAIaraHuTe OT HAaC MPORYKTH:

8.1.1. Pazpemennye 33 [10/13BaHE Ha AHAMBUAYATHO ONIPESCIICH OrPaHHYEH pecype - paIHoYecIOTe
CIIEKTBD 33 OChLICCTBIBAHE HA E€NCKTPOHHH ChOOIICHUs 4pe3 obuiecTBeHH MOOMJIHH HA3EMHH
MpeXH ¢ HaunoHaneH o6xsat no ctanaapT GSM/UMTS, u3ganeno ot Komucusra 3a peryavpase

Ha crobmenusta (KPC) - JA/HE
8.1.2. Cnpaexa 3a oGopoTa B cdepara, nonapaiia B 06XBaTa Ha NOPHUKATA 33 HOCAEHUTE TPH NPHICTIOUHAN
duHaHcoBH roautu- ceoboaen obpasen - JJTA/HE

8.2./Ipyru npunOXKEHHA:
* O6um ycnosus va BTK EAJ]

9.Cpox Ha BaJIHIHOCT Ha NpeaAnoxeHueTo ~ 60 (wecraecer) AHU OT KpaHHAT CPOK 3a AETO3HpaHE
Ha opepTH.

10.Hue cme chbraacHu 1o nOAroTBane Ha oQUUMAIHHA TOrOBOP, TOBA MPCANOKEHHE, 3a8IHO C
IIHCMEHOTO TIOTBBpK/CHHE OT Bama cTpaHa H H3BecTHe 3a Bb3/laraHe Ha JOroBopa, Aa ¢popmupa
06BBP3BAIIO CIOPA3yMEHHE MEKAY ABETE CTPAHU.

11.Qpyro:
[MpunoxeHu JOKYMEHTH 3a IOMBIHATEHH npedepeHunn 3a Brinoxutens u/erosure cyxurenn

Hara 09.05.2016 .




